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Thank you for choosing TRAKSIFY
Thank you for buying the TRAKSIFY PACK. You have given your dog a tracker that helps keep them close,
and helps anyone who finds them reach you, while your details stay private.

This guide explains everything your PACK and the free TRAKSIFY Protect app can do. Keep it for later, and
enjoy every walk together.

The TRAKSIFY team
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Welcome
The TRAKSIFY PACK is a GPS tracker for active dogs. It shows you where your dog is on your phone and
alerts you when something changes, and the QR safety tag on the collar helps anyone who finds your
dog reach you.

To use your PACK, you need:

• The free TRAKSIFY Protect app for iPhone or Android

• A smartphone with camera, location and notification permissions allowed

• An email address, and a mobile number if you want WhatsApp or SMS alerts

• A collar from 16 mm to 28 mm wide, including rope and line collars

• A dog weighing 4 kg or more

There is no subscription. Your PACK includes 3.5 years of global data, and the app is free.
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What's in the box
• PACK tracker

• Mounting plate with soft silicone strap

• Round safety tag with ring

• Pogo-pin charging cable

• Quick start guide

Your dog's collar and a power adapter are not included. Use your own collar and a USB power adapter
with 5 V DC output and at least 1 A.
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Get to know your PACK

PACK parts, tag-loop side

PACK parts, button side

No. Part What it does

1 LED strip On top of the PACK. It lights white, red, blue, green or yellow to show the
status, and you can light it up from the app to find your dog in the dark.

2 QR code On top of the PACK. It is the same code as on the safety tag.

3 ON/OFF and SOS button On the side of the PACK, marked with a power symbol. Hold it to turn the
PACK on or off. One short press shows the battery status. A short double
press sends an SOS alert to the app.
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No. Part What it does

4 Release buttons One at each end of the PACK. Press both to take the PACK off its mounting
plate.

5 Mounting plate Stays on the collar and holds the PACK. The slots on each side take the
soft silicone strap.

6 Tag loop On the side of the mounting plate. The ring of the safety tag attaches
here.

7 Pogo-pin contacts Four charging contacts on the underside of the PACK, near one end. See
Charging.

8 Soft silicone strap Under the mounting plate. It secures the plate around the collar, and its
four eyelets hook onto the sides of the plate.

– Round safety tag with QR
code

Hangs from the tag loop. It stays on the collar while the PACK charges, or if
the tracker is lost. Any phone camera can scan it to open your dog's Public
Owner Page.

Your PACK's ID sticker
The sticker is attached directly to the tracker, on the underside of its lower outer shell next to the charging
contacts. It faces the mounting plate, so take the PACK off the plate to see it. It shows your tracker's TID
(marked T) and SID (marked S). These IDs identify your PACK and are required to identify and reach the
owner's profile page. The QR code on the sticker opens the PACK's Public Owner Page.

Take a photo of the sticker and keep it safe. Do not remove, cover or damage it, and have your TID and
SID ready when you contact support.

TRAKSIFY PACK
Model TS-800AG

T 123456789012345
S 12345678901234567890

LOT 000000

Sample sticker, shown twice actual size. Your PACK has its own numbers.

On the sticker What it is

T TID, the ID of your PACK (15 digits)

S SID, the ID of its built-in SIM (20 digits)

QR code Opens the PACK's Public Owner Page

The ID sticker is attached directly to the tracker, on its underside next to the charging contacts.
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Before first use
Charge your PACK fully before you set it up.

Charging
The four charging contacts (7) are on the underside of the PACK, near one end.

Charging contacts on the underside of the PACK

Press the two release buttons to take the PACK off its mounting plate, then hold the pogo-pin charging
cable near the contacts. The cable is magnetic: the magnet pulls it into the right orientation, so the pins
always connect with the correct polarity. Plug the cable into a USB power adapter with 5 V DC output and
at least 1 A, which is not included. The safety tag stays on the collar while the PACK charges.

Warning: never force the pogo pins against the magnet's direction. If the cable pushes away or does not
snap into place, turn it around and let the magnet guide it. Forcing it can damage the pins and the PACK.

The red LED stays on while the PACK charges and goes off when it is full. A full charge takes about 2 hours.

The charging cable comes with a USB-C or a USB-A plug, depending on market requirements.

Turn it on and off
To switch on:

1. Press and hold the side SOS (ON/OFF) button until the white LED comes on briefly.

2. Release the button.

3. Wait for the blue and green LEDs to start blinking. They go off once the PACK is connected and has a
GPS fix.

To switch off:

1. Press and hold the button for at least 10 seconds, until the red LED comes on.

2. Release the button.

3. Wait for a short double flash of the red LED, which confirms that the PACK is fully off.

After switching on, the PACK can take up to 3 minutes to connect.

Check the battery
While the PACK is on, press the ON/OFF button once, briefly. The LED shows the battery status:

LED Battery status

Green Good and healthy

Yellow Moderate

Red Low. Please recharge.
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You can also see the battery status in the Light Dashboard of the TRAKSIFY Protect app for the selected
device. To get a warning when the battery is low, turn on the low battery alert under Settings →
Notifications Control.
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Set up in the app
Follow these steps in order.

Get the app: scan a code with your phone camera to download TRAKSIFY Protect.

App Store
iPhone

Scan to download

Google Play
Android

Scan to download

1. Create your account. Download TRAKSIFY Protect from the App Store or Google Play, choose your
language and enter your full name, email address and a strong password. Accept the Terms &
Conditions and Privacy Policy, then enter the 4-digit code sent to your email.

2. Register your PACK. Tap the QR button and scan the QR code on top of your PACK. The app recognises
the model and shows its photo. If you enter the TID, SID and DID by hand, check them carefully, as
errors can stop the device being found.

3. Complete your owner profile. Enter your details and verify your mobile number with the 4-digit SMS
code.

4. Add your dog. Choose the pet profile, then add a photo, name, breed, age and character. You can
also add a microchip number, likes and dislikes.

5. Power on and check the location. Switch on your PACK and wait for its first position. You can do this
indoors: the PACK uses Wi-Fi positioning indoors and satellite positioning outdoors. This usually takes
about 60 seconds, but the first position can take a few minutes. Open the map to check that the
location is correct. The map may show the PACK in the middle of the ocean until the first fix, which is
normal.

6. Adjust your preferences. Go to Settings → Account & App → Phone and Dashboard Preferences to set
your units, time zone and map style, then tap Save Preferences.

7. Set up a Safe Zone. Draw a geofence around your home and mark it as your Safe Zone. See Everyday
use.

8. Create your notifications. Choose the events you want to hear about, such as leaving the Safe Zone
or low battery.

Your PACK is now ready to protect your dog.

To add another device later, tap + at the bottom right of My Devices, or tap the Register Device tile on the
home screen.
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Fit the PACK to the collar
The mounting plate stays on the collar, and the PACK snaps on and off it in a second. This makes
charging quick.

The collar sits between the mounting plate and the silicone strap. Hook the strap's four eyelets onto the plate.

Snap the PACK onto the mounting plate

1. Place the mounting plate on your dog's collar. A collar is not included.

2. Pass the soft silicone strap under the collar and hook its four eyelets onto the sides of the plate. The
collar now sits between the plate and the strap.

3. Attach the safety tag's ring to the loop on the side of the plate.

4. Snap the PACK onto the plate.
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5. Gently pull the PACK to check that it is secure.

To take the PACK off, press the two release buttons at its far left and right ends.

Press both release buttons and lift the PACK off

The PACK fits collars from 16 mm to 28 mm wide and suits dogs from 4 kg upwards. Keep the safety tag
on the collar at all times, including while the PACK charges, so your dog is never without ID.
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Read the LEDs and map icons
When both LEDs are off, your PACK is working normally: it has a GPS fix and is connected to TRAKSIFY.

LED Meaning

Blue blinking No GPS fix yet

Green blinking No data network connection yet

Blue and green off GPS fix, connected and talking to the TRAKSIFY platform and app

White, brief Switching on

Red on, then red double flash Switching off

Red Charging. It goes off when the PACK is full.

Yellow Low battery

Red, while not charging Battery almost empty. Charge now.

Green, after one short press Battery good and healthy

Yellow, after one short press Battery moderate

Red, after one short press Battery low. Please recharge.

Red blinks 3 times SOS sent

Rainbow colours Find My Device

White with a slight blue tint Light switched on from the app

Map icon Meaning

Grey Offline. The icon shows the last known position.

Red Online and communicating, but not moving

Green Online and moving

To get the latest status, tap the refresh icon (↻) next to the device status in Settings → Device Control.
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Everyday use
The best daily setup is Auto Mode, a Safe Zone around your home and an alert for when your dog leaves
it.

Choose a tracking mode
Go to Device Control and choose a mode. Your PACK must be online to change it.

Mode Updates Best for

Monitoring Every 10 minutes Times when the PACK mostly stays put

Auto Mode Adjusts itself Balances tracking and battery automatically. A good
everyday choice.

Tracking Every 10 seconds When you suspect movement or theft

Real Time Every 3 seconds Only while actively searching for a lost dog

The PACK goes to sleep when it hasn't moved for a while, and moving it wakes it up.

Set up geofences and Safe Zones
A geofence is any area you draw on the map to get alerts when your dog enters or leaves it. A Safe Zone
is a geofence you mark as a trusted place, such as home or day care. Inside a Safe Zone, the PACK
reports less often to save battery.

1. Go to Settings → Geofences, tap the map pointer icon, choose a shape and place it on the map.

2. Go to Settings → My Devices and tap the Geofence button below your PACK to link it. A geofence only
works when it is linked to a device.

3. To make it a Safe Zone, tap the Safe Zone icon in My Devices and select the geofence.

If you edit, add or delete a geofence, assign your Safe Zone again.

Choose your alerts
Go to Settings → Notifications Control and choose what you want to hear about, such as leaving or
entering a zone, low battery, SOS, a fall, or the device going online or offline. Then choose how you want to
receive each alert:

• Push notification

• Email

• WhatsApp or SMS

Push and email alerts are included, and each account gets 50 free WhatsApp and SMS alerts per month.
SOS messages are always prioritised.

Use the SOS button
A short double press of the ON/OFF button on the PACK sends an SOS alert to the app, and the red LED
blinks 3 times to confirm. You can add one extra emergency contact, who receives it by WhatsApp, under
Settings → Safety & Alerts.

Turn on fall detection
Tap Control in the bottom bar and switch on Fall Detection. Fall alerts follow your notification setup, so
you can receive them by push, WhatsApp, SMS, email or any mix.
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Review walks and activity
Open Track Replay to play back any walk, or Activities to see trips and stops. To receive reports by email,
go to Settings → Reports & Activity → Activity report by email.
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If your dog goes missing
Start by switching to Real Time, so you get a fresh position every 3 seconds.

1. Check the map. Open the app and look at your dog's position. A grey icon means the PACK is offline
and shows the last known position.

2. Switch to Real Time. Go to Device Control and choose Real Time. The PACK must be online.

3. Follow your dog. Tap your device on the map and select Follow to keep it centred as it moves.

4. Use light and sound when you are close. Go to Settings → Find My Device and tap FIND. The PACK
shows rainbow colours and plays a sound. It must be online.

5. Ask your Private Community for help. Members can see your dog on the shared map and help look.
You can message the whole group or one person.

6. Make sure your Public Owner Page is visible. It must not be hidden, or a finder cannot see it.

7. Report your dog as lost. Use the form at traksify.com/lost-and-found-reporting.

When your dog is safe, switch back to Auto Mode to save battery.

How a finder reaches you
The safety tag stays on the collar, so a finder can help even if the tracker has been lost.

1. The finder scans the QR code with any phone camera. No app is needed.

2. They see your Public Owner Page, showing only the details you chose to share.

3. They contact you using the details you chose to show, or send a message through the form on the
page.

4. A form message reaches you by email and as a push notification in the app.

Choose what a finder sees
In your dog's profile, use the switches under Public profile privacy to show or hide your name, email and
mobile number. To hide the whole page, open the menu at the top right of the Device card and choose
Hide Profile. Choose Unhide Profile to show it again.

https://traksify.com/lost-and-found-reporting/
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Share your PACK
Use Share to give one person access to one device, and Private Community when a group wants to see
each other's dogs on one map.

Share with one person
A share suits a dog walker, a dog sitter or a family member. It lasts for the time you choose, and the
person sees only that device, never your account.

1. Open your PACK in the app and tap Share.

2. Choose how long the share should last.

3. Let the other person scan the QR code on your screen, or tap Send by email.

4. They open it in the free TRAKSIFY Protect app, tap Confirm and enter the one-time code.

5. You receive that code by email and push notification. It is valid for 10 minutes, so pass it to them
straight away.

To end a share, open Shared Devices and tap Stop sharing. The PACK must have reported a recent
position before you can share it.

Create a Private Community
A Private Community is an invitation-only group on a shared map. You decide who joins, when and for
how long, and nothing is public.

1. Go to Settings → Community and tap Create.

2. Give the community a name, such as "Sunday Beach Walk".

3. If you like, set an end date and time so that it closes itself.

4. Add the device you want to share.

5. Tap Invite and send each person an invitation by email.

6. Each person accepts in their own app and chooses which device to share.

7. Open the Community map to see all shared devices together, live.

To join, a member's device must have reported a recent position and be within the distance set by the
organiser.

In a community:

• Everyone sees every shared device on one live map.

• Members are warned if a device drifts too far from the group.

• SOS and fall alarms reach every member.

• You can message the whole group or one person.

• You choose what to share, and you can pause sharing at any time.
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Paladin and AI Analyst
Paladin watches for anything unusual in your dog's routine, while AI Analyst summarises what your dog
has been doing.

Paladin
Paladin learns your dog's normal rhythm: where your dog usually is, when your dog comes and goes, and
how your dog usually moves. You don't have to set anything up. Paladin learns from the last 21 days and
updates every night.

Paladin needs 14 days to learn a routine. Until then, its status shows Learning and how far along it is.
When it shows Routine learned, Paladin has a reliable picture. Travel days far from your usual places are
not counted.

You can find Paladin in the app under Reports. It shows usual places, a typical day, normal reporting
hours, charging habits and steps. Tap the pencil to give a place your own name.

Paladin alerts you when something is different from normal, once you have given your consent on the
Paladin screen.

Alerts reach you in up to three ways:

• Push notification: sent to all your phones with the app. Tap it to open the device's Paladin page.

• App inbox: every alert is saved here, so you can read it later.

• WhatsApp: for important alerts only, sent to the device owner and not to people it is shared with.
WhatsApp alerts must be switched on for that device, and each message counts toward your 50 free
messages a month.

Paladin never sends alerts by email.

You can turn Paladin off for one device or for all devices on the Paladin screen. You can also withdraw
your consent there, which disables Paladin completely.

Everything Paladin learns stays on TRAKSIFY's own servers. It is visible only to you and the people you
share the device with.

AI Analyst
1. Open AI Analyst from the home screen or from Reports.

2. Choose your PACK and a period: Today, Last 7 days or Last 30 days.

3. Tap Generate analysis.

You get a Tracker Rating out of 5 stars, the current weather, a distance chart and a written analysis with a
recommendation. The analysis can't be saved, but you can generate it again at any time. It is
AI-generated and is a guide only, so always use your own judgement, especially regarding health.
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Battery, data, care and privacy
An active dog typically needs a charge about once a week, and the PACK lasts up to 6 months on
standby.

Make the battery last longer
• Use Auto Mode for everyday tracking.

• Keep Real Time for active searches only.

• Set up a Safe Zone at home, where the PACK reports less often.

• Turn on online/offline alerts, so you know when the PACK connects or disconnects.

Your data plan
Your PACK includes 3.5 years of global data, and there is no subscription, contract or monthly fee. Its
built-in eSIM works in 175+ countries and territories, with no roaming setup. After 3.5 years, you can renew
the data with a one-off top-up in the app under Settings → Plans & Billing → Data Plan.

Care and cleaning
The PACK is rated IP68, fully waterproof and dustproof. Swimming, rain, mud and snow are fine, and you
can rinse it clean after the walk.

Rinse it with fresh water after salt water, mud or sand, and dry the pogo-pin contacts before charging.
Clean it with a soft, damp cloth, and do not use solvents or strong cleaners. Check the silicone strap and
the safety tag regularly for wear, and keep the QR codes clean so they can be scanned.

Your privacy
• Privacy Mode pauses location sharing whenever you want privacy.

• In a Private Community, you can pause sharing for that group only.

• Your data is stored on Amazon Web Services in Singapore and Frankfurt.

• You can delete your account and its data at any time under Settings → My Account → Delete Account.
This can't be undone.

TRAKSIFY Protect exists to help you look out for those you care about, never to enable stalking. We reserve
the right to revoke any account implicated in verified stalking reports.
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Troubleshooting and support
Start by checking Service Status on the home screen, which shows whether all TRAKSIFY services are
running.

Problem What to do

The PACK appears in the middle of
the ocean

This is normal until the first position. Wait a few minutes. The PACK does not
need to be outdoors, as it uses Wi-Fi positioning indoors.

The PACK can't find its location Wait a few minutes. Indoors, the PACK finds its position through Wi-Fi.
Outdoors, an open view of the sky gives the most accurate satellite
position. A blinking blue LED means there is no GPS fix yet.

The green LED keeps blinking There is no data connection yet. The PACK needs mobile network coverage
to send its position. After switching on, it can take up to 3 minutes to
connect.

The PACK shows as offline Charge it fully, switch it on and move it to wake it up.

I can't change the tracking mode The mode can only be changed while the PACK is online (red or green
icon). Make sure it is charged, switched on and awake.

I never receive geofence alerts Check that the geofence is linked to your PACK in Settings → My Devices. In
Settings → Notifications Control, check that the alert is on and has at least
one channel selected. The PACK must be online.

Event times are wrong Go to Settings → Account & App → Phone and Dashboard Preferences →
Timezone, choose the city closest to you and tap Save Preferences.

The app behaves oddly on a VPN Switch the VPN off for the best experience.

Get help
Email ticket support: cs@traksify.com. Please include your TID and SID from the ID sticker.

• In the app: tap the Support Chat tile on the home screen.

• Online: send a message at traksify.com/contact-us. We reply within 24 hours.

• FAQ: traksify.com/faqs

• Knowledge Base: know.traksify.com

• Support community on WhatsApp: community.traksify.com

• System status: up.traksify.com/status/traksify

Enjoying TRAKSIFY Protect?
★★★★★
If the app helps you keep your dog close, please consider giving it a 5-star rating in the App Store or
Google Play. It only takes a moment, and it helps other dog owners find us.

Follow us on Instagram at @traksify for tips, stories and news from the TRAKSIFY pack.

https://traksify.com/contact-us/
https://traksify.com/faqs/
https://know.traksify.com/
https://community.traksify.com/
https://up.traksify.com/status/traksify
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Specifications
Item Detail

Model TRAKSIFY PACK, TS-800AG

Waterproofing IP68, fully waterproof and dustproof (tested at 1.5 m depth for 30 minutes)

Mobile network 4G LTE, bands 1, 3, 5, 7, 8, 28, 38, 40 and 41. Built-in eSIM for 175+ countries
and territories.

Location GPS, GLONASS, Galileo and BeiDou outdoors, 2.4 GHz Wi-Fi detection indoors

Battery Built-in 750 mAh lithium-ion battery, 3.7 V, 2.77 Wh, not replaceable by the
user. Up to 6 months standby. An active dog typically needs a charge
about once a week.

Charging About 2 hours for a full charge. Magnetic pogo-pin cable, 1 m, with a USB-C
or USB-A plug depending on market requirements (included). Power
adapter: 5 V DC, at least 1 A (not included).

Operating temperature -20 °C to 60 °C

Charging temperature 0 °C to 60 °C

Storage temperature 0 °C to 45 °C

Materials Housing: ABS+PC. Strap: silicone.

Buttons and light ON/OFF and SOS button, LED strip

Fits Collars 16 to 28 mm, rope and line collars, dogs from 4 kg

Data plan 3.5 years of global data included. No subscription.

App TRAKSIFY Protect, free for iPhone and Android

Weight 35 g

Size
Item Length × width × height

PACK, including the release and side
buttons

73.5 × 29.2 × 18.7 mm

PACK on its mounting plate 73.5 × 34.3 × 22.3 mm

Mounting plate 66.9 × 34.3 × 10.7 mm

Silicone strap, laid flat 60.7 × 44.0 × 2.5 mm

All sizes are measured from the PACK's CAD files.
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PACK on its mounting plate: top, side and end views
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Safety
Please read this section before using your PACK and keep this guide for later.

Intended use
The PACK is a GPS tracker for pet dogs weighing 4 kg or more, worn on a collar from 16 mm to 28 mm
wide. It helps you see where your dog is and helps a finder reach you.

• The PACK is a location aid. It does not replace a lead, a fence or your care of your dog.

• It needs mobile network coverage to send its position and a view of the sky for an accurate GPS fix, so
a position may be delayed or unavailable.

• Do not use the PACK to track a person or someone else's property without their permission.

Child safety
• The PACK is not a toy. Keep it away from children.

• The PACK, its charging cable, the safety tag, the ring and the small parts of the mount can be
swallowed or cause choking. They are not sweets.

• Never let a child put any part in their mouth or play with the charging cable.

• If a child swallows any part, seek medical help immediately.

Dog safety
• Check that the collar fits correctly and that the PACK sits securely.

• Check your dog's neck regularly for rubbing or irritation. If you see any, remove the PACK and ask your
vet for advice.

• Do not let your dog chew the PACK, the charging cable or any other part. If your dog swallows a part,
contact your vet immediately.

Battery safety
The PACK has a built-in 750 mAh lithium-ion battery (3.7 V, 2.77 Wh), which you cannot replace yourself.
Use the PACK between -20 °C and 60 °C, charge it only between 0 °C and 60 °C, and store it between 0 °C
and 45 °C.

• Charge the PACK only with the supplied pogo-pin cable and a 5 V DC power adapter of at least 1 A. Let
the magnet guide the cable into place, and never force the pins against the magnet's direction.

• Do not open, crush, puncture or modify the PACK.

• Do not burn the PACK or expose it to high heat, such as in a parked car or on a heater.

• Stop using the PACK if it is swollen, damaged, unusually hot or smells unusual. Keep it away from
anything flammable and contact support.
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Warranty and returns
Your PACK has a TRAKSIFY warranty against defects in material and workmanship for 12 months from the
date of activation. Returns or exchanges are accepted within 14 days from the date of activation, with the
item in its original condition, including all accessories and packaging.

If you are in the EU: this warranty does not affect your legal rights. You have a minimum 2-year legal
guarantee from the day you received your PACK, and national rules may give you more. If you bought
online, you can also withdraw from your purchase within 14 days of receiving it, without giving a reason.

To make a claim, complete the form at traksify.com/contact-us. Once it is approved, you receive an RMA
number to use when you return the device. Full terms are at traksify.com/product-warranty-refunds.

https://traksify.com/contact-us/
https://traksify.com/product-warranty-refunds/
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Disposal
Do not put the PACK or its charging cable in household waste, and do not burn them. They contain
electronics and a battery, so take them to a local collection point for electronic waste. Before you dispose
of or pass on your PACK, remove it from your account with Delete Device in the device menu.
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Regulatory information

CE mark, UKCA mark and crossed-out wheelie bin symbol

CE (EU): hereby, Alemanni Private Limited declares that the radio equipment type TS-800AG complies
with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at:
traksify.com/download/pack.

UKCA (UK): hereby, Alemanni Private Limited declares that the radio equipment type TS-800AG complies
with the Radio Equipment Regulations 2017. The full text of the UK declaration of conformity is available at:
traksify.com/download/pack.

Crossed-out bin: this symbol means the PACK and its battery must not be disposed of with household
waste. Take them to a collection point for electrical and electronic equipment, so they can be recycled
safely.

Radio: 4G LTE bands 1, 3, 5, 7, 8, 28, 38, 40 and 41, with a maximum transmit power of 23 dBm. The PACK
also receives GPS, GLONASS, Galileo and BeiDou satellite signals and scans 2.4 GHz Wi-Fi networks to find
its location indoors. It does not connect to Wi-Fi networks.

https://traksify.com/download/pack
https://traksify.com/download/pack
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Disclaimer
Alemanni Private Limited makes every effort to keep this guide accurate, but gives no warranty of any
kind as to the accuracy or completeness of its content. The content may change throughout the lifecycle
of the product, for example to add new features or make improvements. The latest version is always
available at traksify.com/download/pack. If in doubt, please contact cs@traksify.com.

TRAKSIFY® is a registered trademark (Hong Kong SAR).

Alemanni Private Limited, Unit A-E, 23/F, Billion Plaza II, 10 Cheung Yue Street, Cheung Sha Wan, Kowloon,
Hong Kong

https://traksify.com/download/pack
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Notes
My PACK

Dog's name

TID (T on the ID sticker)

SID (S on the ID sticker)

Date of purchase

Where purchased

My notes


